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What is home tuition? Christmas & New Year 2018

Christmas course 22 December - 28 December (6 nights) Christmas
Home tuition is a unique opportunity to live and learn at

and New Year course 22 December - 4 January (13 nights)
the home of our qualified and experienced teachers.

Adults (18+) Christmas Christmas and New Year
Home tuition delivers focused and rapid progress compared to 1:1 2:1 11 2:1
classroom teaching. Our courses are designed to improve subject United Kingdom £1035 £780 £2070 £1560
knowledge and academic skKills. It's a 100% personalised course
based on your needs and study goals. Using the Homelingua
Advanced Learning System we can deliver results and progress much
faster than other study methods.
Junior (10_17) Christmas Christmas and New Year
1:1 2:1 1:1 2:1
Homelingua Advanced United Kingdom £1300 £920 £2600 £1840
Learning System
Delivers results and builds confidence Personalised course
based on your study goals
Managed courses and . .
progress monitoring Fami Iy optlon Christmas Christmas and New Year
United Kingdom £1550 £3100
Qualified and professional
English immersion teachers United Kingdom
environment Additional junior student £700
Additional accompanying parent £300
What's included Young learner care and support
10 hours of lessons and 5 hours of Christmas activities With 24-hour supervision of your child by a qualified and
Personalised course with an experienced and qualified teacher - experienced young learner teacher, our child courses are a
Accommodation in the home of the teacher with private bedroom fantastic and safe learning experience.

All meals taken at home

Full Christmas activity programme

Pre-arrival online assessment and academic evaluation

Study materials for use during the stay Our young learners live and learn in the family home of a
Personal end of course report &. friendly, professional teacher.

Certificate of attendance Many of our teachers are current or former school teachers
Insurance experienced with Cambridge, GCSE, A Level and

International Baccalaureate (IB) curricula.
@ Bucksmore
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Book your personalised course online at homelingua.com/christmas




Christmas dinner

Christmas markets

Decorate Christmas tree

Christmas
activities

Baking and cooking

@ Bucksmore
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Your personalised Christmas course
A course made just for you.

We design a unique course just for each student. Every Bucksmore
Homelingua course is personalised to your academic needs, interests and
what activities you want to do.

Before the course starts we will create an academic profile, including your
English level, study goals and future plans. This will help the teacher build a

truly personalised course.

Below is an example of a Bucksmore Homelingua Christmas and New Year
course (2 weeks).

Sample timetable Christmas and New Year course

Morning Afternoon
Day 1 lﬂl Arrive at airport ﬁ Car transfer to teacher's house
Day 2 ‘..3 Lesson Iﬁ Discover the local area
Day 3 ".9 Lesson .ﬂ. Visit a Christmas market
e} -t Christmas cake baking and
Day 4 P Lesson E  decorating
Day 5 Soa Activity lesson: f@i Traditional Christmas dinner
y EEE Cooking Christmas food
Day 6 ‘..:9 Lesson % Project time: Christmas traditions

Day 7 ﬂ City visit and sightseeing ﬁ Shopping time

@ Bucksmore
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View more online homelingua.com/christmas

Evening

Welcome meal with family

Games night with family

Wrap Christmas presents

Traditional Christmas carol

service

Watch traditional Christmas

TV programmes

Cooking with your teacher

Family party night
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Study destinations

Fantastic locations across the UK and Ireland

Our teachers live across the United Kingdom and Ireland in cities,
towns, villages, the countryside or by the sea. You can request
which type of location or region when you apply for a Bucksmore
Homelingua course.

We can arrange day trips to tourist attractions including: London,
Stonehenge, Stratford-upon-Avon, Oxford, Cambridge, Castles,

National Parks and shopping destinations like Bicester Village or
Oxford Street.

@ BuCksmore View more about our study destinations online at homelingua.com/locations
HOMELINGUA




Terms and conditions

How to book a course

You can book a course directly on our website or if you prefer, you can send
the course enquiry to our team of course consultants who will help you with
your course booking.

You can also search and browse our teacher profiles by visiting
homelingua.com/teachers/

Once you are happy with the course and teacher selection, the next step is to
pay a deposit to secure the teacher reservation. Deposits need to be paid
within 3 days or the teacher reservation will be released.

For courses in the United Kingdom, a £500 deposit is required. For courses
in the Republic of Ireland a €500 deposit is required.

You will then need to complete the enrolment forms and online placement
test. After full payment has been made, we will send you the course
enrolment documents and your teacher’s contact details.

If you require a visa supporting letter, please let your Bucksmore Homelingua
course consultant know.

Full payment of all fees must be made 60 days before the course starts.
Bucksmore Homelingua reserves the right to cancel any courses without
refund, where full payment has not been received 60 days before the course
begins.

What we provide

Our homestay home tuition courses include: a personalised course, tuition,
private bedroom, towels for use during the course, laundry once a week, all
meals in the teacher’s house, 2 half-day trips or activities per week and one
full-day weekend trip for courses of more than 2 weeks, study materials
during the course, insurance, academic evaluations and reports, support
from Bucksmore Homelingua throughout the course.

Insurance

Insurance is included in our course fees. The key facts of our policy can be
found on our website.
https://www.homelingua.com/how-to-book-a-course/insurance-policy/

What should the student bring with them?

Towels and bedding are provided by the teacher. Students should bring
toiletries (shampoo, toothpaste etc.) and clothes. If the student wants to go
swimming or play sports, make sure they bring suitable clothing and trainers.
We recommend bringing winter clothing and a warm coat.

4§\ Bucksmore

( HOMELINGUA

Before the course starts
Students must take the online placement test to help the teacher plan the
course.

The teacher will contact the student 2-3 weeks before the course starts. This
is a good opportunity to explain what you want to study and excursions or
activities you want to do and what kind of food you like or dislike.

Students must send travel information (flight or train information) and their
arrival time before the course starts. If you need help with organising
transport from the airport to the teacher’s house, please contact your
Bucksmore Homelingua course consultant.

Study schedule

Before starting your course your teacher will discuss the weekly schedule
with you. The schedule is a plan of your tuition times, non-tuition activities
with your teacher and your independent time.

Tuition time

Your English lessons will normally take place on weekday mornings and
afternoons. There may be some flexibility in lesson times. Please discuss this
with your teacher.

Transfers for young learner students

When children are travelling alone you may wish to book an unaccompanied
minors (UM) service. This means our representative will hand the student
over to a member of airport staff who will stay with the child until they

board the plane. Please check with the airline and also inform the
Bucksmore Homelingua team if your child is travelling with this service in
order for us to plan accordingly for the arrival/departure transfer.

Excursions and activities

Teachers offer students a range of local leisure activities to choose from.
Some of these will be free and some will incur entrance fees. If students
choose an excursion with high entrance fees or outside of the teacher’s local
area, they will be asked to cover the cost of travel and entrance for
themselves and the teacher. All reasonable local travel costs are included in
the fees.

For junior students, special request excursions (e.g the London Eye, Harry
Potter World, Alton Towers etc) can be booked and paid for in advance.
Please contact your Bucksmore Homelingua course consultant to arrange
this.

During the course

In the first week of the course a member of the Bucksmore Homelingua head
office team will call you to check that everything is ok and check with the
teacher about academic matters. Your teacher will give you regular feedback
throughout the course. If there is anything you do not understand, please ask
your teacher. After your course has finished, you will be sent a progress
report from your teacher reviewing your performance and giving you advice
on how to improve your level of English. You will receive a certificate of
attendance from Bucksmore Homelingua.

Meals

Breakfast, lunch and dinner will be provided by the teacher. On excursion
days, a packed-lunch/meal will be provided. Please inform Bucksmore
Homelingua about any allergies or diet requests before booking a course.
Meals in restaurants or cafes are not included in the course fee.

Students aged 9 and under

Are not allowed out of the home alone and are completely cocooned by the
teacher and host family. If the parent is accompanying the child on a course,
the parent is responsible for the child outside of lesson hours.

Students aged 10-14

Are required to be accompanied at all times, but may have supervised
independent time in the teacher’s home. They may not use public transport
by themselves.

Students aged 16-17

May have controlled independent time only in the local area if they have a full
orientation beforehand. If the teacher is concerned about the student’s
safety then they may refuse permission for free time outside the home.

May use public transport by themselves if agreed by the parent/guardian and
if the teacher is satisfied that the student is competent to do so.

May be left alone in the teacher’s home for short periods of time (to collect
children from school for example) and only if the teacher is satisfied that the
student is comfortable with being left home alone.

Adult students

Must return to the teacher’s house before the designated time agreed with
the teacher. Must not allow other people, including family to enter the
teacher’s property without prior agreement.

Outside of lesson time and excursions, students have independent time.
During independent time, the teacher may not be in the house.

Cancellation Policy
If cancellation is received more than 60 days before arrival all fees will be
refunded less the deposit.

If cancellation is received 30-60 days before arrival 50% of the course fees
will be refunded.

No refund will be given if cancellation is received less than 30 days before
arrival, or if the student leaves once a
course has started.

In the event of a student not being able to attend the course due to a visa
refusal, if evidence is provided and Bucksmore Homelingua are satisfied with
the authenticity, a full refund of course fees will be made, excluding the
non-refundable deposit. All other costs that have been incurred by
Homelingua will also be deducted from the total refund value.



Terms and conditions

Booking alterations
Once the student confirms the course and teacher, any alterations made to
the course or teacher selection may incur additional charges.

Student behaviour

Bucksmore Homelingua reserves the right (without refund of fees) to remove
any student from a course in the case of criminal offence or persistent
antisocial or unacceptable behaviour. Bucksmore Homelingua will not be
liable for any resulting costs in the case of expulsion.

Teacher sickness

In the unlikely event of a teacher being unable to teach the course,
Bucksmore Homelingua will provide an alternative teacher as a solution for
the student to evaluate. If the student is not satisfied with the alternative
teacher provided, a full-refund of the course fees will be provided. Non-
tuition fees will not be refunded, if an alternative teacher is provided by
Bucksmore Homelingua. If a teacher is unable to teach a lesson, the hours
will be made up on a different day.

Cancellation of lessons
If the student requests to cancel a lesson or is late to a lesson, the lesson
time will be forfeited, unless prior agreement is made with the teacher.

Events outside of our control

We will not be liable or responsible for any failure to deliver a course, delay
in delivering a course or excursion and any other obligations due to events
outside of our control. If an event outside of our control takes place, we

will contact you immediately to inform you of the situation and make
reasonable arrangements. Bucksmore Homelingua, home teachers and host
families in the employment of Bucksmore Homelingua are unable to accept
any responsibility for any injury or damage to persons or property of
students during the course.

Our rights to cancel

We may have to cancel the contract before the start date of the course due
to the unavailability of teaching staff or other key service providers or due to
an event outside our control. In the unlikely event that we have to cancel
the course, we will refund you the deposit and any course fees paid.

If the course has already commenced, we may cancel the course at any time
by providing you official notice. If we find that you are in breach of our rules
of conduct and behaviour, no refund will be provided. Otherwise any
advance payment for the unused portion of the course will be refunded.

Feedback & Complaints

If you would like to make a complaint or if you have any suggestions for the
improvement of your course, please contact Bucksmore Homelingua on +44
208 312 8075 or support@homelingua.com
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Payment
A deposit is required (£500 for UK courses, €500 for Ireland courses) within 3 days of accepting the course and
teacher proposal. If payment has not been received within 3 days, the course reservation may be released.

Full payment is required not less than 60 days before arrival.

For bookings made within 60 days of arrival, full payment of fees is required within 7 days after the student confirms
the course and teacher.

Students whose fees have not been paid in full prior to arrival will not be permitted to participate in the programme.
Accepted means of payment are: Bank Transfer or Credit Card

Please make credit card payments via our online credit card portal. There is a 2% handling fee for credit card
payment of balances.

If arranging a bank transfer please ensure that your bank clearly the Bucksmore Homelingua invoice number (e.g.
0P6299-11.08.16) Please also ensure that the amount transferred is in pounds sterling for UK based courses and
euros for Ireland based courses and the full amount is sent without deduction of bank charges.

Courses in the United Kingdom Courses in the Republic of Ireland
Pound Sterling (GBP / £) Euro (EUR/ €)

Account Name: Bucksmore Education Account Name: Bucksmore Education
Bank: Natwest Bank Bank: Natwest Bank

Sort Code: 60-09-16 Account No: 54156115

Account No: 73672009 BIC: NWBKGB2L

BIC: NWBKGB2L IBAN: GB95NWBK60091673672009

IBAN: GB95NWBK60091673672009

If you have any questions or would like to book a Christmas course, please contact:

Bucksmore Homelingua

Email: support@homelingua.com
g, Telephone: +44 208 312 8075
Website: homelingua.com
BUCkSHlOI‘e Address: 259 Greenwich High Road, London, SE10
LINGUA aNB
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